RESIDENTIAL!

REQUIREMENTS

For Informal Settlers or
Low Load Applicants

Present original and clear photocopy
of the following:

Permit for Temporary Service
Connection with Electrical Plan and
Vicinity Map (issued by the Office of the
Building Official)

. One (1) Government ID listed above.
. Barangay Certificate of Residency

. Oath of Undertaking (For Informal

Settlers Only)

COMMERCIAL
REQUIREMENTS

Accomplish
Application
Requirements

Fill out Customer Application
Form and secure all
Application Requirements then
submit to Negros Power Office.
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Prepare

Your @
Service
Entrance

Have your private electrician
ready your service entrance
wires and main circuit breaker
for meter installation.
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Meter Installation

Please be present during meter
installation or have an authorized
representative ready.

CONGRATULATIONS! You are now
venergized!

ARBLICATION
PROCESS

Await Load
Inspection

Wait for Negros Power’s technical
team to conduct a load inspection at
your household/business.

Please be present during the
inspection process or have an
authorized representative to be
there on your behalf.
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Pay Bill Deposit &
Sign Service Agreement

Pay bill deposit and sign
electric service agreement at
Negros Power Office.
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Customer Services Office

The Row, Lacson Street, Barangay Bata,
6100 Bacolod City, Central Negros

® customercare@negrospower.ph

€) Negros Power

www.nhegrospower.ph

O Helpline: 475.6372 (NEPC)
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